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PROFESSIONAL SUMMARY

Senior full-stack software engineer with 5+ years building and scaling veterinary healthcare SaaS. Deep experience across
React/TypeScript, Java/Grails, AWS microservices, and OpenSearch. Track record of owning compliance-critical integrations,
driving architectural improvements, and leading TypeScript modernization. Operates effectively as a tech lead: drives estimation,
unblocks teams, mentors engineers, and ships in high-ambiguity environments.

EXPERIENCE

Software Engineer lll | GlobalVetLink (GVL) - Remote | April 2025 - Present

e Architected and delivered an OpenSearch integration replacing legacy database-driven search: built the React search/filter Ul,
designed document mappers, stood up the local dev environment, and built the indexing microservice.

® Developed an Al diagnostic skill combining Datadog flame graph data, release history, and AWS Athena logs to identify root
causes of blocking requests; eliminated critical database connection starvation by isolating transaction boundaries and
shifting heavy payload processing to async execution.

o Led greenfield development of a Next.js owner portal enabling animal owners to manage records and route animals to vets
with approval-gated workflows, integrated with the existing certificate platform.

® Drove platform reliability across high-ambiguity areas: EECVI document expiration remediation, document signing and
reconciliation fixes, PDF rendering debugging, and shared domain logic across multiple certificate types.

® Collaborated with QA to introduce reusable function patterns in the test suite, reducing repeated test logic and improving
long-term maintainability.

e Led engineering process initiative that increased release cadence from 2x/week to daily deployments, cutting median PR
merge time from 3-4 days to under 48 business hours.

e Served as tech lead across 5-engineer squads: drove estimation sessions, scoped work to prevent merge conflicts, and
identified blockers early to keep delivery on track.
Conducted 10+ SE2 candidate interviews; mentored 2-3 newly hired engineers through onboarding and early growth.
Produced wire mocks and integration documentation for third-party services (Zuora, Smarty), enabling parallel QA and
developer onboarding.

Software Engineer Il | GlobalVetLink (GVL) - Remote | October 2021 - April 2025

® Eliminated a flagged SOC2 audit risk by replacing a plaintext email-based payment collection process with a PCl-compliant
Zuora ACH hosted page, securing compliant payment processing for thousands of existing and future customers.

e Preserved a mission-critical international health certificate integration serving ~5,000 weekly users (~$80/certificate) by
reverse-engineering a government regulatory portal's auth flow and fully automating the login and submission pipeline.

® Initiated and drove a codebase-wide TypeScript migration from 1.5% to 32% coverage in 18 months: rallied the team,
designed the migration workflow, and authored the original Copilot conversion prompt that a teammate formalized into a
reusable agent skill; codebase now at 50% TypeScript.
Integrated TOTP-based Two-Factor Authentication for secure user login, improving platform security and compliance posture.
Implemented international compliance features to streamline global veterinary health certificate workflows across regulatory
bodies.

® Collaborated across product, QA, and design to resolve technical issues, improving platform stability and client satisfaction.

Software Engineer | | GlobalVetLink (GVL) - Remote | May 2021 - October 2021

® Developed and maintained APIs to automate workflows and integrate third-party services, reducing manual intervention and
improving data synchronization across veterinary platforms.

® Enhanced database performance by optimizing queries in MongoDB and PostgreSQL, leading to faster data processing and
improved system responsiveness for users managing health records.

®  Built responsive and user-friendly web interfaces using React, enhancing user engagement and creating a more intuitive
platform for veterinarians and clinics.

®  Automated business processes using Java and Groovy, improving accuracy and reducing administrative overhead in managing
animal health and vaccine documentation.

Account Management Programmer | Smart Data Solutions - Eagan, MN | Aug 2020 - May 2021

®  Supported 100+ clients daily across a base of 400+ clients, debugging Health EDI mapping, eligibility files, and medical claim
routing issues.



®  Enhanced internal Java systems and MySQL databases to support customized client workflows and eligibility routing logic.

o Implemented member eligibility and claim routing logic for new clients, integrating them into an abstract Java structure
supporting 400+ clients.

Software Developer Intern | Insuree - Remote | Jul 2020 - Aug 2020
® |Implemented Facebook and Google OAuth via AWS Cognito; gained hands-on experience with AWS serverless architecture.
Teaching Assistant | lowa State University - Ames, IA | Jan 2020 - May 2020

® Led alab of 24 students for a 300-level Operating Systems course taught in C; graded submissions and hosted weekly office
hours.

Engineering Intern | Siemens Gas & Power - Orlando, FL | Jun 2019 - Aug 2019

®  Built a Tableau performance monitoring system for an Engineer-in-Training program; integrated Okta auth into a Swift iOS
app.

PROJECTS

ScanBid - Next.js 14, Prisma, PostgreSQL, Al APIs

®  Auction inventory platform that pulls product descriptions from external sources using Al. Built to explore Next.js 14 and
production Al integration patterns.

AiAnalyze - Android, Kotlin, Jetpack Compose, Gemini API, DynamoDB

® Android app using Gemini to summarize articles and links into searchable snippets. Approved for Google Play production.
Built to deepen expertise in modern Jetpack architecture and on-device Al agent patterns.

EDUCATION

Master of Business Administration (IT Focus) . Humphreys University | 2023 - 2025
B.S. in Computer Engineering - GPA 3.43/4.00 . lowa State University | 2017 - 2020

TECHNICAL SKILLS

Backend: Java, Spring Boot, Groovy, Grails, Node.js, Firebase Functions

Frontend: React, TypeScript, JavaScript, Redux, Next.js, React Native, HTML/CSS

Mobile: Android (Kotlin, Jetpack Compose), Wear OS, Android Studio

Search & Data: OpenSearch, PostgreSQL, MongoDB, MySQL, DynamoDB

Cloud & DevOps: AWS, Docker, Kubernetes, CI/CD, Jenkins, Git, GitHub, GitLab

Other: Zuora (payments), Cypress, REST APIs, Tableau, Google Analytics, IntelliJ, VS Code



